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
Levy Suspension 

We are proud to be one of very few BIDs 
discounting 2019/2020 levy by 50%. For 
traders that paid 100% in advance, a credit 
will be applied to 2020/2021 invoices.
Our financial year ended 31 August 2020, 
billing for our 4th year will commence 
November 2020.


Online Training

We have launched the Go Forth Online 
training platform. We are delivering 
two business critical training courses 
each month free of charge. 

As of September 2020, we have made 
over 700 certified course enrolments.


Invest in Stirling.com

A Local Partnership was established and 
is comprised of 10 key business support 
organisations in Stirling, A website, hotline 
and dedicated email were established to 
provide Stirling businesses with practical 
information, funding options, a jobs portal 
and eCommerce platform.


Virtual High Streets

Go Forth is delivering an eCommerce 
initiative.  We are providing grants of 
£1000 to assist businesses creating or 
improving their digital  presence. This can 
be with booking systems,  eCommerce 
platforms or online marketing.


Business Directory

Go Forth has established an online 
directory to promote Businesses as they 
reopen to advertise any change in trading 
hours or services. We are adding backlinks 
to assist your businesses SEO. We are also 
promoting individual businesses via our 
social media and sharing new business 
profiles with our media partners.


PPE Supply

We are supporting our traders by 
distributing PPE items all with the message  
#KeepingStirlingSafe. 1500 items, from 
acrylic screens to social distancing stickers 
have been distributed so far!

How we are helping businesses 
through the Covid-19 pandemic




Information & 
Signposting

We are available at all times to assist 
our businesses access guidance and 
locate financial support. No ma�er 
the request, we have been doing 
our best to liaise with our partners 
to provide the support Stirling 
businesses require.


Voluntary Levy Scheme

Voluntary levy-payers within the BID 
area will contribute a fixed amount 
of £250 per year for the duration of 
the BID term. Businesses outside the 
area can also join, with their levy 
being calculated according to their 
rateable value.
The benefits of being a Go Forth 
BID levy-payer are potentially 
worth thousands of pounds to your 
business.


Stirling is #OpenForBusiness 

We want to draw a�ention to our high 
street. We are distributing colourful 
posters to fill our high street windows 
with our campaign message:
‘Shop Local & Keep Stirling Thriving’


Preparing for 
Recovery

We are delivering a 
series of guidance 
documents and 
webinars to support 
businesses in the 
recovery phase 
and assist their 
reopening plans.


Destination Campaigns

We are engaging with our businesses 
and delivering a range of campaigns 
to 
promote our City. Stirling featured 
on Channel 4 News, June 2020.

 
In: Independent Stirling

Go Forth Stirling BID is incredibly proud of 
the independent businesses in the city and 
is creating ‘Independent Stirling’ to help 
highlight who they are, what they do and 
the stories and personalities behind them. 
Businesses can proudly display the “We’re 
in” logo in their windows, so it is easy to 
know you are supporting an independent 
when you drop in.

in:
Independent
Stirling



Go Forth Stirling runs the city’s Business 

Improvement District (BID) – representing 

around 400 business owners with the 

key objectives of Increasing footfall and 

spend, Business Support and taking care 

of the City Environment by creating a 

cleaner, greener and 

safer City Centre. 

During the last six 

months, the team has 

been extremely busy 

supporting Stirling’s 

business community 

through the Covid-19 crisis. They have 

been involved in a local taskforce - 

Invest in Stirling – which o�ers Covid-19 

specific business support and advice 

and focussed on delivering guidance, 

financial assistance, and rapid 

support in the early days of 

the pandemic. 

Many new initiatives 

have been implemented 

in recent months. These 

include the launch of 

our new training portal, 

which delivers a variety of 

free online training courses.

The provision of protective equipment 

such as sneeze shields and social 

distancing stickers and developing a 

comprehensive online business directory. 

Most recently – as local businesses began 

to reopen – in addition to providing 

a variety of guidance documents and 

hosting safety specialist webinars - 

Go Forth has been running a poster 

campaign aimed at encouraging people 

to shop in the city and 

support their local 

high street. Colourful 

posters featuring the 

message `We’re Open 

– Shop Local & Help Us 

Keep Stirling Thriving!’ 

can be spo�ed in the 

windows of many city businesses. 

Following the on from this a new 

initiative ‘In: Independent Stirling’ will 

celebrate and promote the diverse 

range of independent businesses 

Stirling has to o�er. Businesses 

will proudly display the 

‘We’re in’ logo in their 

windows, so its easy to 

know you are supporting 

an independent 

when you drop in. Go 

Forth will run regular 

marketing, advertising 

and PR campaigns under the 

Independent Stirling banner and is 

developing an interactive map trail.

Go Forth Stirling 
Working to keep the city thriving



Our digital City:
To supplement the shop front improvement 

program, Go Forth has launched an 

e-commerce scheme o�ering grants to help 

businesses either start trading online or 

develop their existing online activity. 71% of 

Stirling businesses have an online presence 

and it is our hope to make that 100%.

Not only will free Wi-Fi throughout the 

City Centre be introduced by the end 

of 2020, Stirling is set to transform 

into a world leading hub as one of the 

first cities in the UK to benefit from 

1000Mbps gigabit speed broadband 

services.

“

”

GO FORTH STIRLING HAS 
GONE OVER AND ABOVE TO 
HELP STIRLING BUSINESSES 
THROUGH THE CRISIS – THE 
FLOOR STICKERS AND SNEEZE 

SCREENS ARE GREAT AND I LOVE 
THE FACT THAT MOST SHOPS ARE 
USING THEM AS IT BRINGS THE 
INDEPENDENTS TOGETHER WITH 
THE SAME BRANDING. 

WE’VE GOT THE ‘WE ARE OPEN’ 
POSTER IN THE WINDOW AND IT 
LOOKS CRACKING – IT’S NICE AND 
VIBRANT AND IT’S GOOD IT HAS THE 
RAINBOW THEME COMING THROUGH.

GRANT REID, OWNER OF 
CALLUNA ETHICAL LIVING IN 
MURRAY PLACE



“

Andrew Pemberton, owner of 

popular Sewing Machine Centre 

Pembertons in Friars Street said 

“The screen guard and floor stickers 

provided by Go Forth Stirling have 

been very useful and we’ve also put 

the poster up – the support has been 

very good and they are quick at ge�ing 

things done.”

Julie Lonsdale, O�ice Manager at Stirling 

City Heritage Trust, completed the Fire 

Safety course. She said: “I found the Fire 

Safety (HS) 500 course easy to navigate 

and work my way through. It is well set out 

and takes the user through the course using 

di�erent methods of study in easy bitesize 

chunks. I found this course to be an excellent 

resource in ensuring that we, as an employer, 

adhere to all necessary legislation“

Stacey Mackrell runs Beau Boutique Beauty Salon in Baker Street. She said: “The Go 

Forth online training platform has been a godsend to me and my business during the 

COVID-19 pandemic - not only has it kept me occupied, it has helped me gain new 

skills. Go Forth has been a huge help to my business time and time again and they 

really have outdone themselves during this scary time for small businesses like mine.”

John Stirrat, General Manager at 

Hotel Colessio in Spi�al Street, 

has been taking part in the 

courses and plans to register 

his sta� for training once he 

has completed them. He 

said: “I’ve been working 

through the free training 

modules and must say I’m 

impressed with the great 

quality training which is 

easy to navigate.” 



Certificated  
training courses 
available to all:

ALLERGEN AWARENESS

INTRODUCTION TO COSHH

INTRODUCTION TO HACCP

LEVEL 1 FOOD SAFETY AWARENESS 

MANAGING LEGIONELLA

VACUUM PACKING AND SOUS VIDE

SCOTTISH CERTIFICATE FOR LICENSED PREMISES STAFF

MENTAL HEALTH AWARENESS

SAFEGUARDING CHILDREN

SAFEGUARDING VULNERABLE  ADULTS

SEXUAL HARASSMENT

BULLYING & HARASSMENT

EQUALITY AND DIVERSITY

CRISIS TRAINING - COVID-19

FIRE SAFETY

GDPR: AN INTRODUCTION

HEALTH & SAFETY IN RECEPTION

LEVEL 1 HEALTH & SAFETY AWARENESS 

LEVEL 2 WORKPLACE HEALTH & SAFETY
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We want to let new and existing business owners know that we’re here for 
them – it’s our job to support them in whatever way we can as we all work 
to build a be�er future for Stirling. Our door is always open to o�er advice 
and listen to ideas from bid members about what we can do collectively to 
improve our city centre. Anyone who wants to learn more about us should 
get in touch and see how we can help.

STIRLING

Jitka Fléglová
DIGITAL COMMUNICATION &  
BUSINESS ENGAGEMENT OFFICER

Danielle
McRorie-Smith
PROJECT DIRECTOR


